PRIVACY POLICY – EFFECTIVE FROM 25TH MAY 2018
For the purposes of the Data Protection Act 1998 and the European General Data
Protection Regulation (“GDPR”) which is in force from 25 May 2018, the data processor
is The Property Shop [Barnsley Ltd (Company Number 05988210) whose registered
office is at 62 Old Mill Lane, Barnsley S711PJ. The Property Shop [Barnsley] Ltd is
registered with the Information Commissioner's Office, registration number: ZA011510.
You have the right to lodge a complaint with the Information Commissioner’s Office in
the UK on the basis that this is where The Property Shop [Barnsley] Ltd is registered.
The Property Shop reserves the right to change this Privacy Notice at any time and in
the event of change we intend to take every reasonable step to ensure that these
changes are brought to your attention by posting all changes prominently on the Site
for a reasonable period. If, in the event that we sell our business, customer information
may be one of the transferred business assets. If this happens, your information will
still be subject to this policy.
What is this Privacy Policy for?
This privacy policy is for this website www.psbarnsley.co.uk and served by The Property
Shop and governs the privacy of its users who choose to use it. The policy sets out the
different areas where user privacy is concerned and outlines the obligations and
requirements of the users, the website and website owners. Furthermore, the way this
website processes, stores and protects user data and information will also be detailed
within this policy.
Your privacy rights explained
Under the new EU framework, one of the biggest changes to UK data law for 20 years,
is changing the way companies use data.
This is good news as it is a positive step towards having more control over how you’re
contacted. The changes will also help to protect your personal data and how your data
is used.
What is GDPR?
GDPR stands for General Data Protection Regulation. GDPR applies to all organisations
processing data from EU residents. It replaces the Data Protection Act of 1998.The
GDPR legislation means that by law all organisations must review how they manage all
personal data, such as customer addresses and staff details, to meet GDPR
requirements and to ensure all organisations are set up to protect any personal data
they hold to allow them to act appropriately if something should go wrong. It gives you
easier access to the personal information organisations hold about you should you wish
to check or change it. It is designed to give you confidence that this information is
accurate, up to date and well managed.

GDPR provides the following rights for individuals –
•
•
•
•
•
•
•
•

The right to be informed
The right of access
The right to rectify
The right to erasure
The right to restrict processing
The right to data portability
The right to object
Rights in relation to automated decision making and profiling

Definitions
•
•
•
•

Data subject - A person who has data held about them
Data controller – The person responsible for deciding the means of processing data.
Data processor – The person responsible for processing data on behalf of a controller.
Personal data - Data relating to an individual that includes identifiable characteristics.

Core Principles
Personal Data shall be:
•
•
•
•
•
•

Processed lawfully, fairly and in a transparent manner to individuals;
Collected for specified, explicit and legitimate purposes and not further processed in a
manner that is incompatible with those purposes;
Adequate, relevant and limited to what is necessary in relation the purposes for which
they are processed;
Accurate and, where necessary, kept up to date;
Kept in a form which permits identification of data subjects for no longer than is
necessary for the purposes for which the personal data are processed;
Processed in a manner that ensures appropriate security including protection against
unauthorised processing and loss, destruction or damage

Data Controllers and Data Processing
Under the Act, it is the Data Controller that must exercise control over the processing
and carry data protection responsibility for it. They determine the purpose for which
data are processed. The data processor processes data on behalf of the data controller.
Therefore, in terms of the relationship we have with our end clients (Tenants,
Landlords, Contractors or Companies) and the personal data we handle for them, it is
the client (tenants, Landlords, contractors or companies) who is the Data Processor,
and it is The Property Shop who is the Data Controller and Data Processor on behalf of
the client, and our GDPR policies reflect that.
The Property Shop GDPR privacy policy reflects throughout this document, our cookies
policy, and as part of GDPR, we have taken the opportunity to publish updated Terms
and Conditions.

Security
We undertake an analysis of the risks presented by our processing and use this to
assess the appropriate level of security we need to put in place.
•
•
•
•
•
•

We have an information security policy (or equivalent) and take steps to make sure the
policy is implemented. This is reviewed and updated regularly.
Where necessary we have additional policies and ensure that controls are in place to
enforce them
We have in place basic technical controls such as those specified by established
frameworks such as Cyber Essentials.
We use encryption when it is appropriate to do so.
We understand the requirements of confidentiality, integrity and availability of the
personal data we process.
The Property Shop have the appropriate security to prevent the personal data we hold
being accidentally or deliberately compromised. All our staff are well trained and are
ready to respond to any breach swiftly and effectively. Our Data Processors are
responsible for ensuring information security.

Staff Training
The Property Shop staff members have regular training, and operate within operating
procedures, including:
•
•
•
•
•
•
•
•
•
•
•

Employees are informed to request help from their line manager or the Data Controller
if they are unsure about any aspect of data protection
To help them understand their responsibilities when processing data.
To not store data on paper
To lock their computer screen when left unattended
To not discuss or share sensitive data informally
To not send personal sensitive information by email
To not use their business email address to send personal emails
To use strong passwords which are to be changed on a regular basis
To not leave documents where unauthorized people may see them
All documents to be stored in a locked drawer/filing cabinet
Standard security questions are in place to safeguard employee/client

Data Recording and storage
Updating
There is a regular cycle of checking, updating or discarding historical data within the
company
Storage
Your information is stored on a hard drive within the company which is backed up by a
main server

Retention period
Personal Data will be held for the period that the Tenant is in the property and for 1
year after the vacating date. We hold this information for any utilities unpaid after
leaving the property, any court proceedings or any other legal requests for information.
Once this time has lapsed we will securely delete information that is no longer needed
for these purposes.
Invoice information will be held for 6 years
Direct marketing and Third parties
The Property Shop will not without the prior consent of the client (Landlord, Tenant,
Contractor or Company) share, distribute, print, or reference any Personal Information
or Data unless it has been agreed by both parties.
A Landlord, Tenant, Contractor or Company who are connected to an active tenancy
will be classed as having a legitimate interest. Therefore, according to our terms, we do
not require consent to communicate regarding our services.
A tenant who is on the mailing list through our website and internal CRM system will be
emailed and kept up to date following a previous consent provided. Please note that if
you wish to opt out from this mailing list you can by contacting us at
property@psbarnsley.co.uk
Our third-party suppliers have all complied with GDPR data protection in line our
internal risk assessments.
The Website and cookies
The website and its owners take a proactive approach to user privacy and ensure the
necessary steps are taken to protect the privacy of its users throughout their visiting
experience. This website complies to all UK national laws and requirements for user
privacy.
Please also view our Cookie Policy and Website Terms and Conditions which can be
found on our website.
Contact & Communication
Users contacting this website and/or it's owners do so at their own discretion and
provide any such personal details requested at their own risk. Personal information is
kept private and stored securely until a time it is no longer required or is of no more
use. Every effort has been made to ensure a safe and secure enquiry form to email the
submission process.
This website and its owners use any information submitted to provide further
information about the products / services they offer or to assist you in answering any
questions or queries you may have requested. This includes using your details to
subscribe you to any email newsletter program the website operates but only if this
was made clear to you and your permission was granted when submitting any form to
email process. In addition, whereby you the consumer have previously purchased from
or enquired about purchasing a product or service from the company that the email
newsletter relates to. This is by no means a conclusive list of your user rights regarding
receiving email marketing material. Your details will not be passed on to any third
parties.

Subscriptions are taken in compliance with UK Spam Laws detailed in the Privacy and
Electronic Communications Regulations 2003. No personal details are passed to third
parties nor shared with companies / people outside of the company that operates this
website. Under the GDPR regulations in place from 25th May 2018 you may request a
copy of personal information held about you via their website's email newsletter
program. If you would like a copy of the information held on you please write to the
business address at the end of this policy.
In compliance with UK Spam Laws and the Privacy and Electronic Communications
Regulations 2003 subscribers are given the opportunity to un-subscribe at any time
through an automated system. This process is detailed at the footer of each email
campaign. If an automated un-subscription system is unavailable clear instructions on
how to un-subscribe will by detailed instead.
Social Media Platforms
Communication, engagement and actions taken through external social media
platforms that this website and its owners participate on are custom to the terms and
conditions as well as the privacy policies held with each social media platform
respectively.
Users are advised to use social media platforms wisely and communicate / engage upon
them with due care and caution with regards to their own privacy and personal details.
This website nor its owners will ever ask for personal or sensitive information through
social media platforms and encourage users wishing to discuss sensitive details to
contact them through primary communication channels such as by telephone or email.
This website may use social sharing buttons which help share web content directly from
web pages to the social media platform in question. Users are advised before using
such social sharing buttons that they do so at their own discretion and note that the
social media platform may track and save your request to share a web page
respectively through your social media platform account.
Further information
If you have any questions or require any further information regarding The Property
Shop GDPR Data Protection Policy or Privacy please email our Data Controller at
property@psbarnsley.co.uk. The Property Shop takes every effort to ensure that the
information published on the Site is accurate. However, The Property Shop
[Barnsley]Ltd cannot accept any liability for the accuracy or content.
Visitors who rely on this information do so at their own risk. General information about
data protection may be found at www.ico.org.uk .This privacy notice will come into
effect FROM 25 May 2018.
The Property Shop [Barnsley] Ltd
62 Old Mill Lane, Barnsley, S71 1PJ

